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With the continuous development of the domestic economic situation, the 
development of domestic hotel in the hotel industry has entered rare peak. In order to 
get advantages in the competition, management awareness must be improved in 
aspects of management, product services. How to use advanced management tools to 
improve the management level of rooms is a major problem every hotel manager is 
faced with. Therefore, the information management of hotel business has become a 
priority. 
This paper designed and implemented an information management system 
suitable for middle and small chain hotel which was based on analyzing the present 
research situation of chain hotel management and system requirements. The system 
was created by struts2, spring and hibernate framework and is of B / S architecture 
and is based on Web. The system includes the customer information management, 
store information management, member information management, booking 
management, operation management, count management and other functions. 
This paper’s main research work includes the analysis of business requirements 
and function requirements of the system, rendering the service flow chart, the 
description of the overall system design, the process of the database design and 
detailed design, as well as the realization method of main functions of the system. 
After the system is put into operation, it will contribute to standardized management 
of hotel and the rational use of resources, reducing operating costs, improving 
economic efficiency and create good conditions for the hotel brand management. 
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阵营就是一些区域性的经济型酒店品牌，例如上海的莫泰 168、广州 7 日酒店
连锁、南京的金一村等；第三大阵营就是国际酒店管理集团，例如法国雅高的
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